ITOKA3BATEJHN HEBABUCUMOM OLIEHKHN KAYUECTBA IO MBOY CII Ne 16

1.1.

3HayeHue 110

- Ha HHOPMALIMOHHBIX CTEH/aX B
MOMEICHUH OpTaHU3aIIH;

- Ha O(DUIHATIBHBIX caiiTax
opraHusanuy B WHPOPMAIMOHHO-
TEJIEKOMMYHHUKAIIHOHHOHN CEeTH
"UnrepHer».

1.1.2. CootBercTBHE HHPOPMAIIHU O
JEATeTbHOCTH OpraHU3alliy COIATbHON
cdepsl, pa3MeIIeHHOH Ha 0(QUIMATBEHBIX
caiftax opraHu3auuu B cetu "VHTEpHET»
NIepeyHIo HHPOPMaUH U TPEOOBAHUSIM K
Heii, yCTaHOBJICHHBIM HOPMaTHBHBIMH
MPaBOBBIMHU aKTaMH

JACATCIbHOCTH OpraHrU3alinnu

- nHOpMaIUs COOTBETCTBYET
TpeOOBaHUIM K Hel (1oJis
pa3MelIeHHbIX MaTepHaloB B % OT
KOJIMYECTBA MaTePHAJIOB, pa3MEILCHIE
KOTOPBIX SBJISICTCS HEOOXOAUMBIM B
COOTBETCTBHH C YCTAaHOBJICHHBIMHU
TpeOOBaHUSIMH, IEPEBEICHHBIX B
OaJTIBI)

1-100 6auioB

3Haun- Maxkcu-
3navcHmne MBOY CHI Ne 16

MOCTB WHuaukaTops! mapaMeTpoB MaJIbHOE
IToka3zarenu [TapameTpsl, noanexaue OLUEHKe apaMeTpoB B

TOKa- OLICHKH 3HAYCHHE B

Gammax

3aTens 6ammax

|Kpmepm”1 «OTKPBITOCTH U JOCTYIMHOCTH HHPOPMALIUH 00 OpraHU3aINH CONUATLHON Chephl»
- OTCYTCTBYET MH(GOPMAIHS O
YTETBy ¢op 0 6annos
1.1.1. CooTBercTBHE HHPOPMALIH O ACATCILHOCTH OpTaHU3aIMH
JeSATEIBHOCTH OPraHM3alliK COLHAIBHOM ||- yrdopMaIys COOTBETCTBYET
CootsercTBHE HHPOPMAITUHI O cephl, pasMEILICHHOI Ha TpeOOBaHUAM K HEH (I0JI KOJTHIECTBA 100
IEATENLHOCTH OPTaHH3ALHH MH(pOPMALIMOHHBIX CTCHAAX B pa3sMEIIEHHBIX MATEPHANIOB B % OT
COLMAILHON CepBI, pPa3MENIEHHOMN ITOMEIMICHHUH OpraHM3alluy MEPEIHI0 KOJIN4YECTBA MAaTEPUANIOB, pa3sMELECHHE
’ uH(POpPMALUK ¥ TPEOOBAHUAM K HEH 1-100 Gannos
Ha 0OLIEOCTYIHbIX pMan p > KOTOPBIX SIBJISIETCSI HEOOXOIUMBIM B
1H(OPMALMOHHBIX PECYPCaX, YCTaHOBJICHHBIM HOPMATHBHBIMU COOTBETCTBUHU C YCTAHOBJICHHBIMU
IIEPEUHIO HHPOPMAIMH H HIPaBOBRIMHU aKTaAMHU TpeOOBaHUAMU, IEPEBEICHHBIX B
TpeOOBaHUIM K HEl, yCTaHOBJICHHBIM basbr)
P Y " 130% 100 Gastos

HOPMaTHBHBIMH IPAaBOBBIMHU aKTaMH: - OTCYTCTBYeT HHPOPMALIS O 0 Garmion

100




Hanuuue n QyHKIIMOHHPOBAHUE Ha 1.2.1. Hannuve v GyHKIMOHUPOBAHUE HA  ||- OTCYTCTBYIOT WJIH HE 0 6anoB
odurmansHOM caiiTe opraHu3anuu odHUIMaIbHOM CaliTe OpraHu3aluu (YHKIIMOHUPYIOT AUCTAHIIMOHHBIE
JIUCTAaHIIMOHHBIX CIIOCO00B 00paTHON IMCTAaHIIMOHHBIX CIIOCO00B CIIOCOOBI B3aNMOJIEHCTBHS
CBSI3M M B3aUMOJCHCTBHS C IOIydaTesIIMU B3aMMOZCHCTBHS C HOMYHATeISIMH YCIYT: [T o oo —— T
yemyr: - Teneona; . JUCTaHIIMOHHBIX CIOCOO0B KaX[bIi croco0
- tenedona; 5 - OJEKTPOHHOH MOUTHL B3AMMOEHCTRHSI (OT OJTHOTO /10
- BIIEKTPOHHOI IIOYTHI; - TEXHHUECKOH BOSMOXKHOCTH BHIPAKCHHA  ||1noy (110c060B BKIIOMHTENHHO)
- TEXHUYECKOW BO3MOKHOCTH BBIPIKCHUS MHEHHS [I0JTydaTesieM YCIyT O Ka4eCTBe
1.2. 30% . - 100 GammoB
MHEHHS [0JTyJaTeNieM YCIYT O KaueCTBE YCII0BHi OKa3aHHs yolyr (Haaudue ankerpt |~ B HATATHH 1 QYHKIHORMPYIOT 100 Gasros 100
YCJIOBHI OKa3aHHUs yCIyT (HaIuuKe WJIM THIEPCCHLIKH Ha Hee); Gonee Tpex AUCTAHIMOHHBIX
AHKETBI WJIM THIIEPCCHUIKU Ha HEE); - JIEKTPOHHOTO cepBuca: Gpopma s CrI0cO00B B3aHMOICHCTBHS
- QIIEKTPOHHBIX cepBHCOB (popma st MOJIaYH DJIEKTPOHHOTO
MOAA4H 3JIEKTPOHHOTO 0OpaleHus1/ oOparieHus1/’kano0bl/ IPeIoKeHNUS;
KaJI00bl/ Pe/II0KEHHs, TOJTyYEeHHE - QIIEKTPOHHOTO CepBHUCA: TIOJIyYCHHUE
KOHCYJIBTAIIMH 110 OKa3bIBaeMBIM YCIyram KOHCYJIBTAIIMH [0 OKa3bIBACMbIM YCIyTaM;
U Ip.). - HHOTO JICKTPOHHOT'O CepBHCa
JI0JISL TIOJTydaTelei yeuyr,
YJIOBJIETBOPEHHBIX KaueCTBOM,
IIOJIHOTOM U IOCTYITHOCTBIO
1.3.1.Y 10BIETBOPEHHOCTH KaueCTBOM,
N nHpopManuy 0 JeITeNTbHOCTH
MOJTHOTOW M AOCTYIHOCTBIO HH(OpMaLUH O .
., ||opranu3zanum, pa3menieHHON Ha
. NESITEIbHOCTH OpTaHU3alluy, pa3MeleHHON HEOPMAHOHHEIX CTEH/IAX B 0-100 6amnos 94
Hons nonyuareneit ycnyr, Ha HHOOPMAIIMOHHBIX CTCHIAaX B HOMeLI:l eHuM opranmsamH (8 % oT
(V]
YAIOBIIETBOPEHHEIX OTKDEITOCTEIO, NOMeILIeHIH OpraHU3aLHH 0 p
MOJIHOTOW M JIOCTYITHOCTBIO HH(GOPMAIHK 00ImCTO THCIa OIIPOIICHHBIX
0 JIeSITeNIbHOCTU OpraHu3alui COLUaIbHOU Hnojay4aTeien yeiyr,
cepbl, pa3MelIeHHOMH Ha MIEPEBEICHHBIX B OaJIIHI)
1.3. ||uadopmarmonHBIX cTeHIaX B oMemeHnn |[40% JIOTISL TOMTyYaTeneii ycuyr, 100 6amroB
OpraHu3alyy, Ha OQULIUATIBHOM caiiTe YIOBIICTBOPEHHBIX KAUECTBOM,
OpraHHM3aLHK B HHPOPMAIIHOHHO- 130V HOJIHOTOU M JIOCTYITHOCTBIO
TEJIeKOMMYHHKAIMOHHOM CeTH RS er e A Ka‘l(;CTBOM, uH(OpPMaLUK O AeSATEILHOCTH
" "m0 MOJTHOTOH M TOCTYITHOCTBIO HHPOPMALHH O
Wurepuetr” (B % ot obmiero umncia GﬂTeJ‘IBHOCTII/[I 0 1}",aH1/I3a o pmarl OpraHW3AIHH, Ha ODUIHATEHOM
ONPOUIEHHBIX MOJYYaTENEeH yCIIyT) . a P . THH, caifTe opraHU3aIny B 0-100 GamoB 89
ounanbHOM caiiTe OpraHu3alKy B
., |[iHbOpMarOHHO-
nH(pOpMaMOHHO-TEIEKOMMyHUKAIlMOHHOM .
" " TENeKOMMYHHKAIIHOHHOW CETH
ceru "UnTepHer " "o
Wnrepuetr" (B % ot obiiero
YHCIIa OIPOLICHHBIX TT0JTydaTeneit
YCIIyT, IepEBEIEHHBIX B OAJLIbI)
Hroro 1o kpurepuro 1 100% 100 6amnos I 92
2 ||Kpurepuit «kKoMpOpTHOCTD yCIOBHI MPEIOCTABICHHS YCIIyT, B TOM YHCIIE BPEMsI O3KHJIQHUS IPEIOCTABICHHS YCITyT) |
|2.1. ||06ecr[equI/Ie B OpTaHU3AIIH ||30% ||2 1.1. Hanmmane koM(OPTHBIX YCTIOBHHN AT ||- OTCYTCTBYIOT KOM(OPTHEIE || 0 G6ammoB ||100 GamioB || 100




KOM(OPTHBIX YCIOBUH /IS

IpeaoCTaBJICHUA YCIIYT, HAIPHUMECP:

|ycn01314;1

[

MPETOCTaBICHUS YCIyT (nepequLU - Hasuue KoM(pOpTHOH 3OHBI OTAbIXA  HaJEHe KauKIOro H3 110 20 GanIoB 3a
mapaMeTpoB KOM(POPTHBIX YCIIOBHHA (oxumanus) oGopyﬂosaHHon KOMGbOPTHBIX yCITOBHH 7T KAKI0E
YCTaHaBJIMBACTCS B BEAOMCTBEHHOM COOTBETCTBYIOIIEH MeOEIbIO; NPEIOCTABIEHHS YCIYT (OT OTHOTO yCIIOBHE
HOPMAaTHBHOM aKT€ YIIOJTHOMOYEHHOTO - HAJIMYHE ¥ TOHATHOCTh HaBUTalluu 710 YeTHIpex)
(henepasbHOTO OpraHa UCTIOTHUTEIHLHON BHYTpPH OpTraHU3aIUH;
BIACTH 00 yTBEp K IEHUH TI0Ka3aTesei - HaJMYMe U IOCTYIHOCTh IHTHeBOH Bospr; || HATMIHE MATH 1 Gonee 100 Gasros
HE3aBUCHMON OLIEHKH KaueCTBa). - HAJIMYHE U JOCTYIHOCTh CAHUTAPHO- KOM(OPTHBIX yCIOBHi 1151
TUTHEHUYECKUX TTOMEICHHI; HPEIOCTABICHHUA yCIIyT
- CAaHUTAPHOE COCTOSIHUE ITOMEILCHU I
OpraHH3aIIH;
- TPAHCIIOPTHAS JJOCTYITHOCTb
(TocTynHOCTH OOIIECTBEHHOTO TPAHCIIOPTa
1 HAJIN4YWe MapKOBKH);
- IIOCTYITHOCTb 3aIFCH HA ITOJTydCHHUE
yciyrH (1o TenedoHy, C NCII0JIb30BaHNEM
cetn «/HTEpHET» Ha OUITMATBHOM caiiTe
opraHuzaiy, Ha «EnquHOM noprane
rOCY/apPCTBEHHBIX U (DYHKIMOHAIBHBIX
yeayr (pyuakuuit)» (I'ocycnyru.py), npu
JIMYHOM TOCEIEHUH B PETUCTPaType WIH Y
CIIEIUAINCTA U TIP.);
- MHbBIE apaMeTpbl KOM(MOPTHBIX YCIOBHH,
YCTaHOBJICHHBIE BEJJOMCTBEHHBIM aKTOM
YIIOJIHOMOYEHHOTO (he/IepaIbHOTO OpraHa
UCTIOJTHUTEJILHOM BIACTH
- IPEBBIIIAET YCTAaHOBJICHHBIN 0 6amnoB
CPOK OKHJIaHUS
- paBeH yCTaHOBICHHOMY CPOKY 10 GamutoB
OXXHMJaHUS
- MEHbIIIE YCTaHOBJIEHHOTO CpOKa 20 GayutoB
oxxunanus Ha 1 nens (Ha 1 gac)
2.2.1. Cpennee Bpems 0XKHJaHUA 100 6amnos
290 CBOEBPEMEHHOCTD MPEIOCTABICHUS 40% NPEIOCTABIEHHS YCITYTH - MEHBIIIE YCTaHOBJIIEHHOTO CPOKa 40 6amtoB 91
YCIIyTH.' oXXuJaHus Ha 2 A (Ha 2 yaca)
- MEHBIIIE YCTAHOBJIEHHOT'O CPOKa 60 6amoB
oxunanus Ha 3 nHs (Ha 3 Jaca)
- MEHBIIE YCTaHOBJIEHHOI'O CPOKa 100 6amtoB
OXXMJaHUs HE MEHee, YeM Ha Y2
Cpoka
|| || ||2.2.2. CBOEBPEMEHHOCTD IIPEOCTABIECHUS ||110JT${ noJryyarenei yciyr, ||0-100 Gaju1oB || ||




ycIIyru (B COOTBETCTBHU C 3aIMCBIO HA
[PUEM/KOHCYIBTALIIO, TaTON
TOCITHTAIM3aHN/ THarHOCTHIECKOTO
HCCIIeIOBAHMS, TPadHKOM IIPHXOa
CONMANBEHOTO PabOTHUKA HA JOM H TIp.)

KOTOPBIM yciyra Oblia
IIPEAOCTaBIICHa CBOCBPEMEHHO (B
% OT 001Iero Yucia ONpONIICHHBIX
roJiydaTteneu ycuyr,
TIEPEBEICHHBIX B OAIIIHI)

Jons nomyuareneit ycayr
YIIOBJIETBOPEHHBIX KOM(pOPTHOCTHIO

2.3.1.Y 10BNETBOPEHHOCTh

J0JIs1 nonyaneﬂeﬁ yCayr,
YAOBJICTBOPCHHBIX
KOM(l)OpTHOCTI)IO MpeaO0CTaBJICHUSA

2.3. | 30% o 0-100 6annos  {|100 6anos 83
npezocrasieHus ycayr (B % ot obmiero KOM(OPTHOCTBIO MTPEAOCTABIEHHS yCIyr  ||yciyT (B % oT ob1uero 4yucna
YHCIIa ONPOUIEHHBIX IOTydaTeNIe ycuyr). OIIPOIICHHBIX HOJTydaTeneil yciyr,
TIEPEBEICHHBIX B OAIIIBI)
UTtoro mo kputepuio 2 100% 100 6amnos 91
3  |[Kpurepuii «10CTYITHOCTD YCIIYT IJIsI HHBAIHIOBY
ObopynoBaHuE TEPPUTOPUH - OTCYTCTBYIOT YCIIOBHS
PYA 1¢ TeppuTopH, 3.1.1. Hannuuie Ha TEpPUTOPUH, YTCTBYIOT ¥ 0 6aymoB
MPUIETAIONIECH K OpraHn3aluy u ee . JOCTYIHOCTH AJIsI HHBAJIHWOB
. MIpUJIETAIOIIEH K OpraHu3aIiy 1 B €€
MOMCIICHHUH C YYETOM JOCTYITHOCTH IS S —— |_ HAIMYHE OJHOTO YCIOBHS ||2O GAILIOB | ‘ ‘
WHBAJIHIOB!
- 060PYIOBAHHBIX BXOIHBIX TPYIIIT H_ i || H H ‘
| H- 000PYJOBAHHBIX BXOAHBIX [Py H H PYA A Py HAJIMHHC IBYX YCIOBIH 40 Gamros
MIaHyCaMu/TIOIbEMHBIMHY TIaT(GopMamuy; >
| ”naHz[ycaMH/nom,eMHmMM wiatdopmamu; H H H- HAJIMYHE TPeX yCIOBHU ||6O 6aoB H H ‘
- BBIJICJICHHBIX CTOSHOK TSI ~ BBIICJICHIBIX CTOAHOK 1A
|3.1 H H30% ‘aBTOTpaHCHOpTHI)IX CPEJICTB HHBAIIU/IOB; H- HaJIMYME YETHIPEX YCIOBUM 180 Gaos H 100 6ason H 0 ‘
ABTOTPAHCIIOPTHBIX CPEJCTB HHBAJINIOB,; .
N - QIaNTHPOBAHHBIX JIU(PTOB, NOPYUHEH,
- aJIaTHPOBAHHBIX JIM(PTOB, MOPYUHEH,
pacUIMPEHHBIX IBEPHBIX IPOEMOB;
pacUIMpEeHHBIX IBEPHBIX IPOEMOB;
CMEHHBIX KPEeCel-KOJISICOK; - CMHHBIX KPECEI"KOTACOT,
P ’ - CIenMaIbHO 000PYI0BAHHBIX CAHUTAPHO- (|- HATHYHE IATH YCIOBUM 100 6amnos
- CHIENUAIIbHO 000PYAOBAHHBIX CAHUTAPHO- .
. TMTMEHHYECKHUX TTOMEICHUH B
TUTHEHHYECKHUX OMEICHUH B
OpraHM3aIiN
OpTaHM3aIHH.
ObecnieueHne B OpraHU3auy yCIoBUi 3.2.1. Hannuue B opranu3anyu yCIOBUH - OTCYTCTBYIOT YCJIOBUS
JIOCTYITHOCTH, TTO3BOJISIFOLIMX WHBAJIHIAM JOCTYITHOCTH, TMO3BOJISIONIMX HHBAJIHUAAM  [|JOCTYITHOCTH, TO3BOJISIOLINE 0 6asion
MOJIy4YaTh YCIIyTH HapaBHE C JAPYTHMHU: MOJIy4aTh YCIIyTH HapaBHE C APYTHMHU: UHBAINAAM T0JIy4aTh YCIYTH
- IyOIMpOBaHKE JUIsl HHBAIUJIOB I10 CIIYXY - IyOnMpoBaHue JUIs HHBAIWJIOB I10 CIYXY ||HapaBHE C APYTUMH
Y 3pCHUIO0 3BYKOBOH U 3pUTENBHON 1 3pEHHUIO 3BYKOBOH U 3pUTEIHHON |_ HATHYHE OTHOTO YCAOBHS ||20 GaLIOB | ‘
uHpopmanuy; nHdopmanny; =
|3.2 ”- JyOIMpOBaHUe HAANKCEN, 3HAKOB U MHOM H40% H- IyOIMpOBaHUe HAAIUCEN, 3HAKOB ¥ MHOM H' HaJIMIUC ABYX yCJIOBHH ||4O bauioB H 100 6amioB H 60
HTeKCTOBOI‘/i u rpaduyeckoil nHpopMauu H HTeKCTOBoﬁ u rpaduuecKoii nHpopMan H- HaJIM4ue TPeX YCJIOBUIA ||6O 6aisIoB H H
| HSHaKaMI/I, BLIHOJ'IHGHHLIMI/IVPGJ'IBCQ)HO- H HSHaKaMI/I, BI)IHOJ'[HCHHLIMI/I“pCJILC(I)HO- H_ HAJIMUHE YeTHIPEX YCIOBHIA ||8O 6aIIIOB H H
To4YeyHbIM mpHupTOM Bpaiins; TOoueyHbIM HmpHudTOM Bpaiins;
- BO3MOXKHOCTb MPEI0CTaBICHUS - BO3MOXKHOCTb HPE/I0CTABICHUS
- HalTmaue 1Ty u 6oiee yemosuit |[100 Gammos

MHBAJIU/IAM TI0 CITYXY (CIyXy U 3pEHHIO)
YCIIYT CypAOIepEeBOAYHKA

MHBIWAAM TI0 CITyXy (CITyXy ¥ 3pEHHIO)
yCIIyT CypllONepeBOIUNKa




(TudnocypronepeBoUNKa); (TudnocypronepeBoaINKa);
- HAJIMYHUE AJIbTEPHATHBHON BEPCHN - HAJIMYHUE aIbTEPHATUBHON BEPCHU
ournmaneHOTO caiita OpraHu3anuy B CETH O(HIMaTBHOTO CaliTa OPraHN3allu B CETU
"MHaTepHET" TSI MHBAIUAOB 110 3PCHUIO; "UuTepHeT" U1 MHBAIUAOB 110 3PEHUIO;
- IOMOIIIb, OKa3bIBacMasi pa0OTHIKAMHU - IOMOIIIb, OKa3bIBacMasi paOOTHUKAMH
OpTaHM3aIHH, TPOIIEAIINMH OpraHM3aINH, POIIEAINMI HE0OX0AUMOe
HeoOxommuMoe o0yJIeHne oOydeHne (HHCTPYKTHPOBAHUE);
(MHCTPYKTHpOBaHHE); - HAJIMYME BO3MOKHOCTH MPEIOCTaBICHUS
- HAJIMYUE BO3MOKHOCTH NPEOCTABICHHS YCIYTU B JUCTaHIIMIOHHOM PEXHME WU Ha
YCIYTH B JUCTAaHIIMOHHOM PEXHUME WU Ha JOMY
JIOMY.
. OJISI IOTydaTeel yCIIyT.
Hoist nonmyuaTenet ycnyr, A i YT
YIOBIETBOPEHHBIX JOCTYITHOCTHIO
YAOBIICTBOPCHHBIX IOCTYIHOCTRIO yCIIyT 3.3.1.Y 10BII€TBOPEHHOCTH JOCTYITHOCTBIO CIIYT IS MHBAIHIOB (B % OT
D.l. (]
3.3 ||mns maBaMIOB (B % OT 00IIero urcia 30% p y YT 0-100 6amnoB 100 GammoB 68
. YCIIYT /1715l THBAJIHUOB 00I1Iero Ynciia ONPOIIECHHBIX
OIPOILECHHBIX MOJTyYaTeIel ycuyr — N
NoJIyyaTesell yciuyr — MHBaJIHJIOB,
WHBAaJIHUJIOB).
TIEPEBEICHHBIX B OaJIJIbI)
HToro no KpuTepuio 3 100% 100 6am1oB 45
4 ||Kputepuii «/{oOposxenarenbHOCTb, BEKINBOCTh PAOOTHUKOB OpraHU3aIUi colanbHON chepbi»
. JI0JIA IIOJTy4YaTelel yCIyT
Jonst momyuaTenen ycnyr, 4.1.1.Y 10BIE€TBOPEHHOCTH Y yemyrs
yJIOBJIETBOPEHHBIX
YJIOBJIETBOPEHHBIX J00pOKENaTeIbHOCThIO, BEXKINBOCTHIO
JOOPOIKENATEILHOCTIO,
J0OpOXKENaTENHbHOCTBIO, BEXKIMBOCTHIO pabOTHHUKOB OpraHU3alnH,
. BEXJIMBOCTHIO PAOOTHUKOB
PabOTHUKOB OpPTaHU3AIINH, 00€eCIICUYNBAIOIINX [IEPBUYHBIN KOHTAKT U
. o OpraHu3alyy, 00ecneYnBaloInX
4.1. |[obecnieynBarOMIKX MEPBUIHBIN KOHTAKT U (|40% HHPOPMHUPOBAHUE MTOTyYaTeNs YCIyTH HeDBHYHLH KOHTAKT 1 0-100 6ammoB  {|{100 GamtoB 87
MH()OPMHUPOBAHKE MOTYYATEINs YCIYTH IIPH (paOOTHHMKH CTIPaBOYHOM/ IPUEMHOTO p
nH(pOpMHUPOBaHHE ITOTydaTeIs
HETI0CPEJICTBEHHOM O0paIeHnH B OTJEIICHUS/-PErUCTPaTyPhl/KAacChl 1 o
o yeayru (B % ot o0mero yncia
opranuzanuio (B % ot obrero yucia MIPOYME) NIPH HETIOCPEACTBEHHOM .
N OIIPOIICHHBIX TOJTydaTeneil yciyr,
OIIPOILCHHBIX MOJTydYaTenei yciyr). oOpaleHny B OpraHU3aIHIo
MIEPEBEICHHBIX B OaILIHI)
. JI0JIs TIOJTy4yaTellel yCIIyr
Jons momyuaTenen ycnyr, 4.2.1.Y 10BIETBOPEHHOCTH Y yeyrs
yJIOBJIETBOPEHHBIX
yIOBJIETBOPEHHBIX JI00pOKENaTeIbHOCThIO, BEXKINBOCTHIO
JOOPOKENATENLHOCTBIO,
J0OpOXKENaTENTbHOCTHIO0, BEXKITHBOCTHIO paOOTHUKOB OpraHU3alnH,
a0OTHHKOB OpraHU3alnN o0ecrieunBaroONINX HEIOCPEICTBEHHOE BOKIMBOCTLI0 PaOOTHHKOR
4.2. P P i 40% P opranusaimu, ooecrneunBaromux  (|0-100 6amwioB 100 6aymoB 91
obecreuynBaOINX HETTIOCPECTBEHHOE OKa3aHWe yCIyru (Bpadeil/colmantbHbIX
HEToCPEICTBEHHOE OKa3aHHe
OKa3aHHe yCIIyTH IIpu 0OpaleHu! B paboTHHUKOB/ o
o N ycryrH (B % OT o01iero yrcia
opranuzanuio (B % ot obrero yucia IpernoaBaTesIed/3KCKypcoBOIOB U 9
. OIPOIICHHBIX TOJTydyaTeneil yciyr,
OIIPOILECHHBIX MOJTy4YaTesnei yciyr). IIpOYMe) NpH 0OpaIeHnH B OPraHU3aIHI0
MIePEBEICHHBIX B OaJIIIBI)
4.3. ||domnst moxyuareneit ycuyr, 20% 4.3.1.Y 10BIETBOPEHHOCTh JI0JIs1 TToJTyyaTenen yciyr, 0-100 6aymo ~ ||100 GantoB 92




YIOBJIETBOPCHHBIX
JI00pOXKENATeNIbHOCThIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3alluK IPU
UCIIOJIb30BaHUU TUCTAHIIMOHHBIX GOpM
B3anMOJeHCTBHS (B % OT 001Iero yucia
OTIPOILICHHBIX MOTyUaTeneil ycuyr).

J00pOKeNaTeIbHOCTBIO, BEKINBOCTHIO
paOOTHUKOB OpraHU3ALUH PU
HCTIONB30BAaHUHN TUCTAHIMOHHBIX (OPM
B3auMoeiicTBHsA (110 TenedoHy, 1mo
3JIEKTPOHHOM NOYTE, C TOMOUIBIO
JIEKTPOHHBIX CEPBHUCOB (TTOJaYN
AEKTPOHHOTO OOpatieHs/ xanoo/
TIPEAI0KEHHH, 3aITUCH Ha
MIpUEM/TIOTyYeHHE YCIYTH, TI0JTydeHUE
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIyTraM

U 1p.))

yJIOBJIETBOPEHHBIX
JOOPOKENaTENFHOCTHIO,
BEXIJIMBOCTBHIO paOOTHUKOB
Opeanu3ayUuL PU UCHOIb306aAHUU
OUCMAHYUOHHBIX hopMm
83aumodeticmaus (8 % om obwezo
YUCIA ONPOULEHHBIX ROTYYameell
\yenye, nepegedeHHbIX 6 OaLIbl)

Utoro mo xpureputo 4 100% 100 6amnoB 90
|5 | Kputepuii «Y 10BIETBOPEHHOCTH YCIOBHSAMH OKa3aHUsl yCIyI» ||
[Jous nonyuarenen ycuyr,
Jomns momyvarene# yciyr, KOTopble KOTOpBIE TOTOBBI PEKOMEH/I0BATh
TOTOBBI PEKOMEH/I0BAaTh OPTaHNU3aIHI0 OPTaHM3AIHIO POJICTBEHHUKAM U
POACTBEHHHKAM M 3HAaKOMBIM (MOTJIH OBl 5.1.1.'oToBHOCTH MOJTydaTeNeH yCIyr 3HAKOMBIM (MOTJIH OBI ee
5.1. ||ee pekoMeHIOBaTbH, €CITK OB OBLITA 30% PEKOMEHIOBATh OPTaHU3AIHIO pEKOMEHIOBATh, €CITH OBI ObLITa 0-100 GammoB 100 GamnoB 78
BO3MO>KHOCTB BBIOOpa opranuszanun) (B % POJCTBEHHUKAM M 3HAKOMBIM BO3MOXKHOCTH BBIOOpa
0T O0IIEro YnCIa OMPOIICHHBIX opraHusamyn) (B % ot o01mero
nosyyarenei yciyr). YHCIa ONPOUICHHBIX TT0JTydaTeneit
YCIIyT, IepeBEIEHHBIX B OaJIIbI)
. OJISI IOJTydJaTesnel ycIryr.
N 5.2.1 Y 10BneTBOPEHHOCTH MOTydYaTenen A i YEIyTs
Homns nmomyyareneit yenyr, yJIOBJIETBOPEHHBIX
YCIIYT OPTaHU3aIMOHHBIMHU YCIIOBUSIMA
YZIOBJIETBOPEHHBIX OPTraHN3allMOHHBIMH OpTaHM3aIMIOHHBIMH YCIIOBUSIMHU
o o OKa3aHus yciIyT, HalpuMep: o
5.2. ||ycnoBusimu nipestoctaBienus ycuyr (8 % ||20% npesocTaBieHus yeuyr (B % ot 0-100 6aymmo ~ ||100 GanoB 84
- HAJIMYUEM W TIOHATHOCTBIO HABHUT ALK
OT 00IIEero Yucia ONPOIICHHBIX 00IIIero Yncia ONPOIIESHHBIX
. BHYTpPH OpTraHU3aIuH; o
HoJrydatenei yciyr). ToJTydaTesnen yciuyr,
- rpaduKoM paboThl OpraHU3AIIH
HepeBEICHHBIX B OAJUIBI)
. 0JIs IIOJIy4aTeNIel yCIIyT
Hoist nonmyuatenet ycnyr, A i yeayr,
. YJIOBJIETBOPEHHBIX B LIEJIOM
YJIOBJIETBOPEHHBIX B LIEJIOM YCIOBHAMH 5.3.1.Y 10BIE€TBOPEHHOCTS TOJTydaTeseit
N o YCJIOBUSIMU OKa3aHUs YCIyT B
5.3. ||oka3anus ycuyr B opranu3anuu (B % ot 50% YCIIYT B LIEJIOM YCIIOBUSIMU OKa3aHUS YCIyT o 0-100 6ayuoB {100 GantoB 90
. opranusanyu (B % 0T o0miero
00I1IeT0 YKCIIa OTPOIICHHBIX MMOJTyJaTeeH B OpraHu3alyu .
CIIyT) yycIa ONPOLIEHHBIX MOJIydaTenei
yemn: YCITYT, IEPEBEJCHHBIX B OaJLIBI)
Hrtoro 1o kputepuio 5 100% 100 6amnos 83

OBILUI BAJLI

81




3HAYEHHUS IO KAXKJIOMY NOKA3ATEJIO, XAPAKTEPU3YIOIMEMY OBIIUME KPUTEPUU OLLEHKH

KAUYECTBA YCJOBUHW OCYIECTBJEHUS OBPA3OBATEJIbHOMW JEATEJIBHOCTU OPTAHU3ALIUAMU

HUTOIr

5. Y 10BIETBOPEHHOCTH

1. OTKPHITOCTD U AOCTYITHOCTh HHGOPMALUH 00 2. KomboptHocTs yenoBuit |3. JoctymHocTb yeayr |4. JloOpokenaTenbHOCTb,
OpraHU3alux OCYIIECTBICHHS UIS. HHBAJIUI0B BEXKJIUBOCTH PAOOTHUKOB YCIOBUSIMH OCYIIECTBICHHUS
00pa3oBaTeNbHOM Kpur3 OpraHu3aluu 00pa3oBaTebHOM
JIeTEIEHOCTH Kput4 NEATETLHOCTH
Kput2 Kpur5
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1/ |HanMeHOBaHNe yUIpeKICHHS
40 IMBOY CII Ne 16 100 | 100 | 100 | 100 | 94 | 89 | 92 | 97 | 100 91 (83| 91 0 | 60|68 | 45 | 87| 91 92 90 78 | 84 90 83 81
OCHOBHBIE HEJIOCTATKHN B padoTe OpraHu3almii, BbISIBJEHHBIX B X0/1e cOopa M 00001IeHU s
HH()OPMALUHU 0 KAYeCTBE YCJIOBUN OCYILECTBJICHUS 00pa30BaTeIbHOM AesITeJIbHOCTH
HaumenoBanue
OpraHM3aluu BrisiBnennsie Henmocratku

MBOY CIII Ne 16

OTCyTCTBYIOT YCIIOBHSI JOCTYITHOCTH I UHBAJIMJOB TEPPUTOPHUH, MIPUIIETAIOLIEH K OpraHU3aliy, U €€ MOMELICHUN: HATHuue

000PYAOBaHHBIX TPYIII aHyCaMH/TIOABEMHBIMU IIAT()OpMaMK; HAJTMYME BBIICICHHBIX CTOSHOK ISl aBTOTPAHCHIOPTHBIX CPEICTB
WHBAIIMJIOB; HAJTMYKE aIalTHPOBAHHBIX JINPTOB, MOPYYHEH, paCIIUPEHHBIX JIBEPHBIX MPOEMOB, HAJTMYNE CMEHHBIX KPECeI-KOJISCOK,
HAJINYKE CTIEIUATIbHO 000PYI0BaHHBIX CAHUTAPHO-TUTMEHUYECKUX TOMEIIEHUH B OpraHU3aliy.

OTCYTCTBYIOT yCIIOBHSI JOCTYITHOCTH, TIO3BOJISIONIIE HHBAIH/IAM TIOIYYaTh YCIYyTH HapaBHE C APYTUMU: TyOTUpOBAHUE ISl HHBAIHIOB 110
CIIyXy M 3pECHHIO 3ByKOBOU U 3pUTEIbHON MH(pOpMALIKK; yOJIUpOBaHUE HAJKUCEH, 3HAKOB M MHOM TEKCTOBOH U rpadyuyecKor HHpopMaIuu
3HAKaMH, BBIMIOJTHEHHBIMU PeIbe(pHO-TOYCUHBIM HIpruTOM bpaiiis; BO3MOKHOCTb MIPECTABIICHUS HHBAJIUIAM T10 CIIYXY (CIyXY U 3pEHHUIO)

yCIYT CypAonepeBoAYrKa (TH(IOCYpAONIEePEeBOAUHNKA).




